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i 2
ESD Learning Programme by UNESCO (Tourism and Hospitality) Travelling around Hong Kong Island by Tram —Guide
Questionnaire

Questionnaire Number :

Hi, we are students from The Chinese Foundation Secondary School. We are conducting a research on the
sustainable development of trams in the Tourism Industry in Hong Kong. We sincerely invite you to help us

by completing this questionnaire. Thank you.

Section 1: Habit of Travelling by Tram

1. Over the past 7 days, how many times have you taken tram?
O o O 1-2 O 3-4 O 5-6 O 7ormore

2. Inthe coming 7 days, how many times do you think you will take tram?
O o O 1-2 O 3-4 O 5-6 O 7ormore

3. Where do you take tram?

Departure Destination

O Have not taken tram these days

4. What do you think is/are the reason(s) for you to choose to take tram? (You may choose more than 1
option)
O Cheapfare [ To enjoy the journey of taking tram (e.g. nice view)
O To experience local culture O No traffic congestion [0 Maintain collective memory [

Have not taken tram these days O Others:

5. What do you think is/are the reason(s) for you not to choose to take tram? (You may choose more than
1 option)
O The fare is not cheap anymore [0 Uncomfortable environment (e.g. small carriage, no air
conditioning) O The stops are not close to my destination O Tooslow

O Not sure if there are trams near the place where lamin [0 Others:

6. Which public transport do you usually take? (You may choose more than 1 option)
O Tram O Taxi O Bus O MTR O Minibus O Ferry O No/On foot

Section 2: Opinion on Tram Travelling

7. If you were a tourist/Being a tourist, would you choose to take tram so as to go to tourist attractions on
Hong Kong Island? O Yes 0O No
Reason:
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8. If you were a tourist/Being a tourist, where will you go to by tram?
Eastern: O Shau Kei Wan Main Street East [0 Soho East [ Citiplaza
O North Point Chun Yeung Street [0 Others:

Wan Chai: [ Hong Kong Convention and Exhibition Centre
O Happy Valley Racecourse [ VictoriaPark [0 Sogo/Hysan Place at Lee

Gardens/Times Square O Others:
Central and Western: [0 International Finance Centre (IFC) O Western Market
O Lan Kwai Fong O Sun Yat Sen Memorial Park

O Peak Tram Station O Others:

9. If the Hong Kong Tourism Board issues a travel guide named “Travelling around Hong Kong Island by
Tram”, will your desire to travel around Hong Kong Island by tram increased?
O Yes 0O No
Reason:

Section 3: Personal Information

10. You come from

O Local [ Non-local (From ) (Please answer Q10a)

(b) Reason for coming: [ Travel [0 Business [0 Visiting [ Other:
11. Gender:

O Male 0O Female
12. Age group:

O<18 O018-25 0O26-35 [O36-49 [0O50-60 [O>60
13. Occupation:

O White-collar O Civil servant [ Self-employed [ Professional (e.g. doctor, lawyer, etc.)
O Student [ Retired [ Non in-service (Housewife, etc.) [ Others:

~This is the end of questionnaire. Thank you.~

Only for Interviewer
Questionnaire Number:

Date of doing questionnaire: / /

Location of doing questionnaire:

Interviewer :
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